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  MEDIA AND INFORMATION LITERACY 

 The meaning of Information training   is expressed in such terms 

and concepts as ,,librarian bibliographic literacy, ,,librarian 

bibliographic knowledge”, ,,culture of reading”,    ,,information 

literacy”, ,,information culture”, ,,information competence”, 

,,computer literacy”, ,,Internet literacy”, competence in the sphere 

of information communication technologies(ICT) . 

 

 Media education  reflects the essence of such notions as ,,audio- 

vizual- literacy”, ,,visual literacy”, ,,media literacy”, ,,screen 

culture”, ,,video culture”, ,,film-video -culture”, ,,visual culture”, 

,,photographic culture”, ,,media culture”,  ,,media competence”. 

 

 





LAU, JESUS Linii directoare privind 

cultura informaţiei şi instruirea de-a 

lungul întregii vieţi / Jesus Lau; Nelly 

Ţurcan, (red şi trad ); Maria Vătămanu, 

Natalia Cheradi (trad); Asoc. 

Bibliotecarilor din Rep. Moldova. – 

Chișinău, Gunivas, 2010 – 64p. – ISBN 

978-9975-4070-2-1. 

http://www.ifla.org/files/assets/information

-literacy/publications/ifla-guidelines-ro.pdf 
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List of Selected Information Literacy 

Resources Available in the Romanian 

(Română) Language in the Republic of 

Moldova / preparend by: Lilia Tcaci // 

Overwien of Information Literacy Resources 

Worldawide / by Forest Woody HartonJr. – 

2nd ed. – Paris, 2014. – P. 530-540 . –  

Disponibil:  

http://albertkb.nl/mediapool/60/608240/ 

data/UNESCO_Composite_Document_- 

_FINAL_-_2.compressed.pdf  
 

  

 

66 electronic sources developed by 

academic librarians of Moldova were 

included in the 2nd edition (number of 

pages 668) Overview of Information 

Literacy Resources Worldwide, published 

by  UNESCO in Paris in 2014. 
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ARTICLES AND PAPERS 

 Bazele culturii informaţionale : curs universitar / ABRM ; Univ de Stat „Alecu 

Russo”,   Catedra Electronică şi Informatică ; Bibl Şt ; dir E Harconiţa ; coord şt : 

V Cabac, V.Guţan; colegiul de red : E Harconiţa, D Caduc, E Stratan, E Scurtu, S 

Ciobanu     (cop./design). – Bălţi, 2007 – 160 p. – ISBN 978-9975-50-002-9. 

http://tinread.usb.md:8888/tinread/fulltext/bsu/baz_cult_inf.pdf 

 Ciubrei, Silvia. Formarea culturii informaţiei a utilizatorilor: cazul Bibliotecii 

Știinţifice Medicale USMF „Nicolae Testimiţeanu” [Resursă electronică] / Silvia 

Ciubrei – 2012. – Disponibil: http://www.slideshare.net/Dib_ulim/ciubrei. – 21 

slide-uri. 

 Curriculum la disciplina „Tehnologii informaţionale şi comunicaţionale” / Univ. 

de Stat  „Alecu Russo”, Fac Tehnică, Fizică, Matematică şi Informatică, Catedra 

Electronică şi Informatică, Bibl Şt ; elab şi adapt : V Guţan, E Harconiţa, E 

Stratan [et al ] ; coord şt : V Guţan ; red bibliogr : L Mihaluţa ; cop 

/desing/tehnored. : S. Ciobanu. – Bălţi, 2008. – 30 p. – ISBN 978-9975-931-30-4   

http://tinread.usb.md:8888/tinread/fulltext/bsu/curriculum.pdf  
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ARTICLES AND PAPERS 
 

 Vatamanu, Maria Cultura informaţiei şi noua paradigmă educaţională // 
Buletinul ABRM. – 2011. – Nr. 2 (14). – P. 83-85 . – ISSN 1857-1034. 

   http://www.scribd.com/doc/120595150/Buletinul-ABRM-Nr-2011-1 

 Vătămanu, Maria Cultura informaţională în contextul Programului UNESCO 
„Informaţia pentru toţi” // Magazin bibliologic – 2010. – Nr. 1-2. – P. 62-66. – 
ISSN1857-1476. 
http://87.248.191.115/bnrm/publicatii/files/mb/2010/mb2010-1-2.pdf 

 Vătămanu, Maria Cultura informaţională a utilizatorului: program şi abilităţi 
pentru formarea competenţelor în domeniul culturii informaţionale – Chişinău, 
2002 – 11p. 

 Vătămanu, Maria Formarea documentară – componentă a culturii 
informaţionale //Conferinţa Ştiinţifică Internaţională „Dezvoltarea durabilă a 
României şi Republicii Moldova în context european şi mondial” – Chişinău: 
Editura ASEM, 2007 – P. 367-369. 
http://lib.ase.md/site/docs/publicatii/dezvoltarea_durabila.p 
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CONFERENCES AND WORKSHOPS 

 Atelier profesional „Cultura informaţiei: proiecte şi activităţi de succes în 

biblioteci” : Materialele Conferinţei ABRM „Biblioteca mai mult decât 

biblioteca: integrare,inovare şi informaţie pentru toţi”, 16-18 noiembrie 2011. – 

Disponibil: http://www.abrm.md/mat_2011.html 

 Atelier profesional „Formarea culturii informației – priortitate a bibliotecilor 

în societatea cunoașterii”, 11 noiembrie 2010 // Buletin ABRM – 2011. – Nr. 1 

(13). – P. 81-103. – ISSN 1857-1034.  

http://issuu.com/tatianacoseri/docs/buletin_abrm_2011_13_1 

 Contribuţia bibliotecii la formarea culturii informaţiei comunităţii 

universitare In:Conferinţa Tehnico-Ştiinţifică a colaboratorilor, doctoranzilor şi 

studenţilor, 12-17noiem. 2012 / Univ. Tehn. a Moldovei. Vol. II. – Chişinău: 

UTM, 2012 – p. 488-522. -ISBN 978-9975-45-251-9 

http://library.utm.md/html/Publicatii_BIBL/Conferinta_2012.html 
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TUTORIALS, GUIDES, PREZENTATIONS 

 
  Catalogul on-line al Bibliotecii Ştiinţifice a Universităţii de Stat „Alecu Russo” din 

Bălţi : Tutorial / Bibl Şt a Univ de Stat „Alecu Russo” ; alcăt. : Natalia Culicov ; coord. 

:Elena Harconiţa – Bălţi, 2011 – Disponibil: 

http://libruniv.usb.md/publicatie/tutorial/catonline.pdf. - 26 slide-uri. 

  Căile etice de utilizare a informaţiei: Tutorial [online] / BŞ ASEM; realizat : Maria 

Vătămanu, Elena Pancratov, Stela Pascal – 2013. -

Disponibil:http://www.slideshare.net/vatamanumaria/plagiatul-corectat. – 23 slide-uri. 

  Crearea Contului pe Google. Crearea Blogului în Blogger: Tutorial / Filiala 

Bibliotecide Învăţământ din Nord (BIN) a ABRM ; Bibl Şt a Univ de Stat „Alecu Russo” –

Disponibil: http://ru.calameo.com/books/0012870403c92b4a25420. – 35 slide-uri 

  Logo-ul internaţional „Cultura informaţiei” / ABRM Comisia „Cultura informaţiei” – 

Chișinău: [S. n.], 2012. – Pliant. 

  Modele de prezentare a referinţelor bibliografice în conformitate cu Standardul 

SMISO 690: 2012 Informare şi documentare Reguli pentru prezentarea referinţelor 

bibliografice şi citarea resurselor de informare: Tutorial / BŞ ASEM; realizat : Al Iarovaia, 

Silvia Hăbăşescu, Svetlana Studzinschi. – 2013. – Disponibil:       

http://www.slideshare.net/shabasescu/iso-690-slide. –18 slide-uri. 
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Overview of Information Literacy Resources 

Worldwide  

 Culicov, Natalia Instrumente de informare privind resursele informaţionale şi 

documentare [on-line] / Natalia Culicov, Angela Hăbăşescu ; Bibl Şt a Universităţii de Stat 

„Alecu Russo” din Bălţi – Bălţi, 2012 – (Bazele culturii informaţiei : curs universitar. Tema 

3). – Disponibil: http://tinread.usb.md:8888/tinread/fulltext/on_line/tema3.pdf.– 113 slide-

uri. 

 Ţurcan, Elena Genuri de documente Metode de identificare bibliografică a 

documentelor [on-line] / E Ţurcan ; Bibl Şt a Universităţii de Stat „Alecu Russo” din Bălţi 

– Bălţi, 2012 – (Bazele culturii informaţiei : curs universitar. Tema 4). – Disponibil: 

http://tinread.usb.md:8888/tinread/fulltext/on_line/tema4.pdf. – 37 slideuri. 

 Акулова,Таисия Электронные и традиционные информационные ресурсы 

библиотеки [on-line] / Таисия Акулова ; Науч Б-ка Бэлцкого Гос Ун-та им „АРуссо” – 

Бэлц, 2012 – (Курс „Основы информационной культуры библиотеки 

Tema 3). – Disponibil: http://tinread.usb.md:8888/tinread/fulltext/on_line/tema3_rusa.pdf. 

– 98 slide-uri. 

 Магер, Марина Информационно-библиографические аспекты научного 

исследования Техника написания научной работы [on-line] / Марина Магер ; 

http://tinread.usb.md:8888/tinread/fulltext/on_line/tema3.pdf
http://tinread.usb.md:8888/tinread/fulltext/on_line/tema3.pdf
http://tinread.usb.md:8888/tinread/fulltext/on_line/tema4.pdf
http://tinread.usb.md:8888/tinread/fulltext/on_line/tema3_rusa.pdf
http://tinread.usb.md:8888/tinread/fulltext/on_line/tema3_rusa.pdf


REPUBLIC OF MOLDOVA 

LEGISLATION AND NATIONAL POLICY 

DOCUMENTS 

 Law on libraries (1994, as amended to date, 2010, 2005, 2004 

 Education Code of Republic of Moldova (No.152 of 17. 07. 2014) 
  TITLE VII, LIFELONG LEARNING, art.  123  

 (1) Lifelong Learning includes learning activities carried out by a person, for the 
purpose of training or skills development from personal perspective, civic, social and 
professional (8) Lifelong Learning in the context of informal education represents the 
result of daily activities related to work, family, leisure and is not organized  

 TITLE VIII CONNECTED UNITS  and RELATED SERVICES IN THE 
EDUCATION SYSTEM  

 Article 128.Library from  Education  

 The library of educational institution aims principally to ensure opportunities for 
information, documentation, reading, recreation and study pupils, students, teachers, 
researchers, he library of educational institution aims principally to ensure 
opportunities for information, documentation, reading, recreation and study pupils, 
students, teachers, researchers, non-teaching staff and auxiliary staff, by providing 
unlimited access to the book. 

 

 



Education Development Strategy  

2014 – 2020,, Education-2020" 

 According to the data presented by SCImago (a short analysis of the 

performance of research of countries can be done on the basis of available data 

from SCImago Journal and Country Rankhttp://www. 

scimagojr.com/index.php, a portal that includes the journals and scientometric 

indicators developed on the basis of the information contained in the Scopus 

database publishing by  Elsevier B. V. company-the world's largest publisher of 

scientific journals in the world) for the period 1996-2012, the contribution of 

the scientific community of the Republic of Moldova to the world and regional  

scientific heritage in Eastern Europe is quite modest, ranking at around 0.02% 

respectively 0.25%.  

 The data show that the research environment in the Republic of Moldova has a 

decreasing trend with the contribution to the world's and regional cultural and 

scientific heritage , with temporary reverements of short duration and low 

intensity. 



Education Development Strategy  

2014 – 2020,, Education-2020 

 The long-term strategic objectives of educational policies at 

european level are: the implementation of lifelong learning and 

mobility; increasing the quality and effectiveness of education 

and learning processes  

 One of the key competencies is digital competence involves the 

confident and use critically from the information society 

technology (IST) and basic skills in information and 

communication technologies (ICT) 

 Specific objective 1. 5.  The expansion and diversification of the 

system of lifelong learning, so, that by 2020, 10% of the adult 

population (25-64 years) will participate in training programs.  

 
 

 



Strategic Direction 3: The effective integration of 

ICT in education 

 Specific objective 3. 1.  Increasing access to quality education 
through equipping educational institutions with modern 
equipment, useful educational process.  

 Specific objective 3. 2. Developing digital literacy through the 
development and application of digital educational content in the 
educational process. 

 3. 2. 6.  The use of ICT in the process of examination and 
evaluation.  

 3. 2. 7.  Promoting the use of existing digital educational content 
(for example, the Discovery School, Khan Academy, etc.  ).  

 3. 2. 8.  Improve the quality of university education through the 
integration of on-line courses (Massive Open Online Courses-
MOOC) in university curricula.  

 

 



DEVELOPMENT STRATEGY OF  CULTURE 

„CULTURE 2020" 

 Priority Actions: 

1) digitization of cultural heritage; 

2) formation of a single information system of cultural field; 

3) digitizing of library funds and ensuring loan interlibrary 

digital network;  

5) virtual library”s formation; 

6) creating e-services in the field of culture; 

7) cultural institutions staff training in information technology. 

 



REPUBLIC OF MOLDOVA 

 LEGISLATION and POLICY DOCUMENTS 

 The "Europe 2020" strategy considers cultural development, education 

and communication a precondition for achieving the five priorities of 

the European Union.  These have become a key factor in the 

development of human capital  

 In 2010 has been launched  the National Digital Library "Moldavica , 

which represents the central texts of the documents included in the 

register of the national program "Memory of Moldova".  The database 

is a part of the digital library ,,Europeana".  

 In 2012 was launched the pilot project "Novateca", which aims to 

transform more than 1000 public library district and village councils 

into community centers, equipped  with computers for public access. 

 



REPUBLIC OF MOLDOVA 

 LEGISLATION and POLICY DOCUMENTS 

 MOLDOVA- 2020 National Development Strategy  

 The national Strategy ,,Digital Moldova 2020” 

 Strategic program of technological modernization of governance 

(e-Transformation) 

 The National Security Strategy of the Republic of Moldova 

(information security)  

 The strategy to increase competitiveness of the  IT industry for the 

years 2015-2021 

 Research and development strategy of the Republic of Moldova 

until 2020 

 

”  



REPUBLIC OF MOLDOVA 

 LEGISLATION and POLICY DOCUMENTS 

 The National Program on informatization in the sphere of Culture 

2012-2020 

 Development strategy of cultural tourism "Tourism 2020" .  

Implementation of Action Plan in  2014-2016 

 E-Health National Strategy 2020 (draft)  

 e-Agriculture Strategy  

 The National Strategy in the field of Intellectual Property until 2020 

 The National Startegy „Innovations for Competitiveness”2013-2020 

 2012-2020 National Innovation Strategy in the field of innovation  

  The Energy Strategy of the Republic of Moldova until 2030 

 

 

 



     LIBRARIANS ASSOCIATION of the 

REPUBLIC OF MOLDOVA  

   
Year 2015 

Training courses of Information 

Literacy for pre-university and  

university 

cycle, development of new 

curricula  

April-may  

  

Elaboration of the publication 

„Information Culture:  

informational-methodical 

Guide for school librarians" 

October.   300 copies 
 



 REM-Electronic Resources Consortium for 

Moldova        

REM-Electronic Resources Consortium 
for Moldova is a joint project of the Open 
Society Institute, Budapest Open Society 
Institute (OSI) and editorial Company 
EBSCO Publishing (USA).  EBSCO is 
currently one of the largest suppliers of 
magazines in traditional and electronic 
format.  eIFL Direct offers more than 
18,000 magazines, newspapers and 
newsletters full-text, also over 2300 
editions: guides and brochures in the 
social and humanistic fields. eIFL 
provides access to a medical database 
(Medline).  All information is distributed 
in electronic format to all the countries 
participating in the project through OSI 
network 



Library Science School of Moldova 2001-2006 

 The Project „Center for Continuous Training of Librarians , Library 

Science School of Moldova”, realized with the help of informational 

Programs of the Soros Foundation Moldova, OSI, Budapest.  

 The founders of LSSM: Librarians Association of the Republic of 

Moldova; National Library of the Republic of Moldova; Department of 

Library and Informational Assistance of State University of Moldova.  

 Assured  information literacy training of librarians. 

 



 

EXPERIENCES OF UNIVERSITY LIBRARIES 

  

      

   ASEM-ASEM ARBSU -USARB 

TUM-UTM 

SUMPh -USMF 

SAUM-UAM 



Experience of Scientific Library of AESM 

 Information Skills Training began in ASEM in 1992. So far there have been 

implemented several training programs for users. 

 This activity was conducted in the discipline "Introduction to specialty" (8 

academic hours).  

 The training was focused on developing research skills in the electronic 

catalog, in the full text databases, on gaining research algorithm skills 

depending on the purpose of research and information activities.  

 Concomitantly with the reform of education in Moldova, after 2005 until 2012, 

the Scientific Library of AESM conducted the Information Literacy Training 

only at the start of academic year for 1-st year students (1 academic hour). 

http://www.lib.ase.md/


Experience of Scientific Library of AESM  
 During this period were conducted studies among information needs of users of AESM 

Library (2005, 2007, 2012). The results of these studies were reflected in articles in 

different publications. 

 The need to modernize the training of users appeared for the reason that there were 

difficulties both in preparing courses and handing them: lack of psycho-pedagogical 

knowledge, poor level of training in information technology, shortage of teaching 

materials, lack of diversity of forms and methods in teaching the Information Literacy. 

 ASEM librarians realized the importance of issues concerning the current state of 

training Information Literacy and their need to solve a completely different level in terms 

of organization, content and teaching methods.  

 These issues have been approached within the project “Development of New 

Information Services for Moldovan Higher Economic Education” funded by the 

Norwegian Cooperation Programme in Higher Education with Eurasia (2012-2014), 

developed in partnership between the Academy of Economic Studies and the University 

of Bergen https://newinformationservices.wordpress.com/.  
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Experience of Scientific Library of AESM 

“Development of New Information Services for Moldovan Higher Economic Education”. 

The Project objectives: 

 Developing the Information Literacy as a possibility for improvement of the quality of 

higher education in the Republic of Moldova. 

 Developing informational skills (Information Literacy) of teachers, scientists and 

students. 

 Studying the information needs of users of the Scientific Library of the AESM in 

order to implement the course “Information Literacy” for all categories (students, 

Master’s Degree students, Doctors’ Degree students, teachers, researchers, other 

categories). 

 Developing and implementation of curricula for all categories of users based on the 

results of the research of information needs, educational and promotional materials. 

 Increasing the efficiency of the activity of economic education and research on the 

basis of Information Literacy. 

 

http://www.lib.ase.md/


“Development of New Information Services for Moldovan Higher Economic Education”. The Project 

results:  

 The development of Information Literacy as a possibility to improve the quality of higher education 

in Moldova. 

 Developing the information skills (Information Literacy) for students, teachers and researchers. 

 Development and implementation of programs for all categories of users, based on the 

information needs research results, educational and promotional materials. 

 Increasing the efficiency of economic education and research in Information Literacy courses. 

 Studying the experience of the University of Bergen Library and implementation of the best 

practices in Moldova. 

 Achievement researches „Improvement in Information Literacy users of the Scientific Library of 

the Academy of Economic Studies of Moldova” and „PhD candidates and the process of scientific 

research: The role of Library”. 

 Elaboratiion of the Information Literacy Curricula geared to different categories of users: Year I 

and III, Bachelor; Master Cycle; Doctoral students. 

https://newinformationservices.files.wordpress.com/2015/02/fisele_cult_inform.pdf.  

 Developing Information Literacy Tutorials and placing them on the project website 

https://newinformationservices.files.wordpress.com/2013/01/iso-690-slide-compatibility-mode.pdf. 

 Familiarizing ASEM teachers and researchers on MS ISO 690: 2012 "Rules for presenting 

references and citation of information resources." 
 

 

Experience of Scientific Library of AESM 
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One of the main objectives of the Library is training 

users in their Information Literacy training purposes.  

 



Information Literacy training for the first -year students  

The Course Basis of Information Literacy - 30 academic hours  

 (2009-2011) 

 

 

2009 2010 2011 

576 

688 

767 

114 106 108 

227 210 196 

52 51 51 

Medicina 

Farmacie 

Stomatologie 

Sănătate Publică 

 

 

 

 

 
 

The total number of 
trained students 

were 3146. 

 



 

 

Total: 3146 studenţi instruiţi 

2031 

328 

633 

154 

Medicina 

Farmacie 

Stomatologie 

Sănătate Publică 

Information Literacy training for the first -year students  

The Course Basis of Information Literacy - 30 academic hours  

 (2009-2011) 



 

 

2009 2010 2011 

969 

1055 

1122 

nr. studenţi 
instruiţi 

 

 

 

 

 
 

   Total number of 
trained studentss 

were 3146 

 

Information Literacy training for the first -year students  

The Course Basis of Information Literacy - 30 academic hours  

 (2009-2011) 



 

 

65% 

10% 

20% 

5% 

Medicina 

Stomatologie 

Farmacie 

Sănătate Publică 

Information Literacy training for the first -year students  

The Course Basis of Information Literacy - 30 academic hours  

 (2009-2011) 



Information Literacy training of the students within the School of 

Management in Public Health USMF, the master's cycle (2005-2011) 

 

 

2005 2006 2007 2008 2009 2010 2011 

22 
21 

25 
24 25 

27 26 

nr. studenţi 
instruiţi 

 

 

 

 

 
 

   The total number 
of trained 

students were 170. 

 



III. Evaluaţi global valoarea educativă (de formare generală şi 

profesională) a cursului, subliniind unul din următoarele 

calificative: foarte mare, mare, medie, scăzută, foarte 

scăzută. 

 

Questionnaire for assessing the quality of teaching of the 

course "The Basis of   Information Literacy” 

6 (89%) 

47 (11%) 

Foarte mare 

Mare 



Evaluate the global educational value (general and 

Vocational training) of the course, highlighting one 

of the following qualifiers:very high, high, 

medium, low, very low 
 

Results 

The average degree of satisfaction regarding the quality 

of teaching course "The Basis of Information Literacy“ 

master plan shall constitute 96,6%.  
 
 



 Scientific Library of Alecu Russo State University of  Balti has riched 
experience in education of its users, proving them through various 
methods and means of training information.  

 From the simple promotion of librarian bibliographic knowledge  in 
traditional manner realized in 1968-1990, joining us from the 
experience of Europe's libraries (Germany-1960; Poland-1963; 
Hungary-1966, Russia-1966, ) academic librarians have passed the 
training scheduled for users with the start of the process of 
informatisation.  

 1967 - 1968 - "in the school year, library bibliographic studies were 
also included in the schedule. The circle of students to take a course 
increased by 1-3 courses of physics and mathematics. Physicists and 
mathematicians attended a course of no less interest than the 
philologists, practical classes they were very active. Interest in the 
library grew, library - bibliographical literacy students improved, self-
use the bibliographic apparatus considerably intensified. This could not 
but affect positively on improving service to readers. " [Report of the 
library of  Alecu Russo Pedagogical Institute of Balti”, 1967, p. 4]. 

 

 



 1974-according to Rector's order No. 79-0 from August 25, 1973,  530 

students of the 2nd year  keeped the colloquium  on the basis of course  

„The Bases of Librarian Bibliographical Knowledge" and “ Fields 

Bibliography”  

 In 1975, these lessons were included in the course "Introduction to 

profession".  Now they pass over 6 hours in each group.  Each lesson 

consists of two parts: theoretical information and practical exercises.  

 1976-the Institute's Council has supported our views and reflect in its 

ruling "Fundamentals of bibliographic knowledge and Informatics" 

read in accordance with the letter of instruction No. 49 MV and the 

MTR of the USSR, as part of the course "Introduction to the field" all 

students of the 1st-year in the first semester within each group in an 

integrated methodology. Part-time  students (2hours).   



 1980-was carried out some work on programming based on the 

programes of the Ministry of higher and secondary special education.  

Program "The Bases of Informatics, library science and bibliography 

(general course)" and "The Bases of Informatics, library science and 

bibliography (science, technique)".  

 1981-The  teachers of General and Child Psychology Department 

invited the librarian from Bibliographic Service to check the 

bibliographical description of course. It's grateful the course Fields 

Bibliography has grown rapidly that it was necessary, students are 

increasingly responsible for it. 

 For the first time was held "Informina" for the first year students of   

Preschool Pedagogy and Psychology Faculty. 

 

 



 1998-Course "The Bases of Bibliology and computerised  information"  and 
,,Fields Bibliography" has been discussed within the University Senate.  The 
decision provides for the promotion of these hours as a continuation of the 
course Informatics for the first year from all faculties, the Library course 
being as a part of the optional courses of the Dean's Office. 

  2003-The course  the Bases of Information Literacy  is implemented on the  
based of the curriculum recommended by nr. 1/9 of 8. 11. 2002 the Ministry 
of education (College newsletter/Ministry of education of the Republic of 
Moldova. -No. 3. -P.  115-120).  Information Literacy is integrated into the 
content, structure and sequence of  national curricula.  

 The decision of the University Senate from 14. 05 2003 and by the Rector's 
order nr.  05-659 of 18. 12. 2003 the  course was approved in the amount of 
30 hours (16 in the first term ,14 hours-II-IV years) in the course of Applied 
Informatics (62 hours) (Rectorship Bulletn, 2003 .No 1 June-august, p. 4).  

 





 2007-The Course Information Literacy is reorganized in module 

1, part of the discipline of Information and Communication 

Technologies (ICT), Department of Electronic and Informatics, 

which consists of 8 modules (basic concepts of information 

technology and Computing System; Operating systems; Text 

processing; Databases; Spreadsheet; Presentations; Internet and 

e-mail-60 hours, 5 credits).  

 The textbook the Basis of Information Literacy was drafted and 

edited  

 Since joining the Bologna process, the number of hours has been 

reduced from 30 to 12 hours.  

 



 Credits: 24 hours (1st year , 

1ssemester ), seminars, 

independent working hours-12 

credits-1, evaluation-work 

practice.  

 Destination: student of the first 

year from all faculties (the day 

and part-time students); ,,Ion 

Creanga" Pedagogical College 

and Lyceum students  

 Themes: Internet in libraries; 

WEB pages; Information tools on 

information resources and 

documentation; Information-

bibliographic aspects of scientific 

study etc..  

 

 



 Support:  

 The texts of the lectures 
(Power Point format);  

 The Basis of Information 
Literacy . Handbook (edited 
in 2007); 

 Academic course 
Curriculum Information and 
Communication 
technologies (edited in 
2008)- available on the 
Internet, and Digital Library 
,in the collection of 
Information Literacy of the 
library site  



 Assessment: 

 current/sumative (practical 

tasks, individual and group 

exercises, tests)  

 Trainers: Scientific Library 

colllaborators, assistants of  of 

Electronics and Informatics 

Chair 

 Lecture Spaces: Mediateque, 

Conference room, catalogue  

room, classroom- interactive 

hours.  

 



 2012-in accordance with the Rector's order nr.  05-

596 of 26. 10. 2012, discipline,,, The Base of 

Information Literacy" was included in the plans for 

education in all specialities as a mandatory 

discipline training skills and general competencies, 

volume of 30 hours (1 credit) (at the  education 

day-10 hours of direct contact and 20 hours for 

individual work, part-time education-6 hours of 

direct contact and 24 hours working individually; 2 

hours for assessment of each group, regardless of 

the form of studies, through the notation 

accepted/rejected). 

  All responsibility in promoting this discipline 

revert to Scientific Library. According to the plans 

of education and quota of students and academic 

groups formed at each faculty was calculated the 

didactic norm The Basis Course of Information 

Literacy  at  Information Culture Foundations 

module.  

 







                 Other methods and means of training 

information 

 Firm and Library program   

 Video-film about Library  https://www 

Library. YouTube. com/watch? feature 

= player_embedded & v = 

GMfgqWQP-g0  

 Visual Information-information on 

Vademecum and TVInformation 

  Organizing open access collections  

 Informative/thematic- exhibitions/-500 

 Bibliographical reviews - 190  

 Consultations-3 200  

 Traditional References/electronic-30000 

 

 



 Licensee Program  
Master 
PhD student 
Days of Information 
Days Department 
New User Program 

 Guided tours through the Library  

 Library orientation  guides space  

 

 

 

 

 

• Methodological Guides/tutorials 

on-line Multimedia services in the 

library, reading rooms, other 

subdivisions, involving not only 

working with the book, but also 

with computer Information  

     Literacy  Collection 



Feedback 

 

 



 

 

 

 

Electronic catalogue of the library is exposed online 

(platform TinRead) 

73% of all titles held  



DIGITAL LIBRARY of University courses and lectures 

http://libruniv.usb.md 

Over 500 full-

texts 

http://libruniv.usb.md/
http://libruniv.usb.md/


Facebook 

Social networks 

Twitter 

    YouTube 



The course "The Bases of Information Culture” is not 

included as a discipline in the academic plan of study, 

but are organized with the assistance of Dean"s of the 

faculties and coordinate with form teacher/tutor group, 

being held as a rule during the  hours group.  

National Agicultural Scientific Library 



The lessons of information literacy is organized according to the   

level of training/development of users: 

- the formation of efficient use of resources , products and services 

of the library (lessons for beginners-students of the first year). 

Lessons themes: Information Literacy : basic concepts and content; 

Information products and services offered by National Agricultural 

Scientific Library ; Traditional and electronics sources of 

information; Use of the library's electronic catalogue and webpage. 

- the development of students' research skills and use of information 

(courses for students of the second year with medium-level). The 

content: Formulation need information ; Information search 

strategies; The use of databases in the field of agriculture (AGORA, 

AGRIS, FAOSTAT, CabAbstracts etc.. ); 

 



    - developing management skills on information (students of the 3rd 

year). The content: The ethics of using information. Intellectual 

property and copyright; Selection, analysis and evaluation of 

information; Citing information sources; Presentation of references 

used in essays, theses license); 

 

 - strengthening the knowledge  of information literacy - (lessons for 

master's and doctoral cycles ). The content: Information sources used  

in research; The structure of a scientific article; Basis of preparation 

and presentation of references citations in articles and scientific 

papers). 



Information Literacy special programes for users  

- The Program "Actions of fields information " (facing researchers and 

experts within the institutions of agricultural research in the country).The 

content: Services, resources and information products offered by the library; 

Presentation of a scientific article; Bibliographical Reference: drafting and 

presentation; Citing sources of information; Intellectual property and copyright; 

Open access: strategies, benefits, open access publishing;Scientometric. 

Scientometric Database.  Scientometric indicators. 

 
- The "Scientometric" program (fated to university teachers and scientific 

universities). The  content: Scientometric; Scientometric databases: Web of 

Science (Thomson Reuters), Scopus (Elsevier), Science Index (eLibrary. ru); 

National Bibliometric Tool; Classification of scientific journals; Bibliometric 

indicators for publications and authors.  

 

 



  The Scientific Library of Technical     

University of Moldova 

In the field of InformationLiteracy the Scientific Library of 

Technical University of Moldova achieved/achieves: 

  

• Theoretical and practical hours of information literacy at the 

request of groups-monitors, annually about 800 students  

Users familiarity with information resources enrolled as library 

users- annually about 2400 ; 

 

• The elaboration of guide : ,,Bibliographic References : 

requirements for the preparation of student works” (thesis year, 

masters and license  thesis etc.. ) available on the website of the 

library; 

 



The Scientific Library of Technical University of 

Moldova 

 Individual and Group Training within the bibliographic assistance 

 Consultancy on request bibliography; 

 The elaboration of  guidelines for the use of databases ("Open access to 

online databases", "Research Algorithm of electronic documents on the 

library website www.library.utm.md”, etc.. ); 

 Elaboration of the guide "Electronic Resources for science and research", 

2009; 

 Information literacy lessons within the Library Day with 

chairs/departments; 

 Trainings organization on the use of databases with support from 

distributors (SpringerLink, Taylor& Francis etc.. ); 

 Open Access Week events (e.g.: conference: "Promotion of Open Access to 

scientific information in order to increase the impact  of scientific 

researches results" (October 23, 2013) 

 



 Publications on the theme of information literature (10 

publications); 

 Scientific conference:"Information Literacy Library 

contribution to the formation of academic community", 2012; 

 Training sessions, workshops, seminars for librarians (e.g.. 

Bibliographic References: ": types, methodology, highlights", 

"Course of computer use for librarians", "Setting up and 

optimizing a blog" etc.. ); 

 Achievement of annual surveys to identify user level of 

information literacy skills; 

 Organizing Information Days (weeks) ; 

 Organizing the Library license compaign. 

  

The Scientific Library of Technical University of 

Moldova 



 

 

 

•  Initialy,  the Course of Information Literacy in the Library of 

,,Ion Creanga” Pedagogical University "of  Chisinau was 

called Bibliographic- Librarian Knowledge.The course was 

optional, 4 hours, then 6, 8 hours for the first year students.   

• From 2010, the course Information Literacy is integrated into 

the educational program as a module within the university 

discipline Information technologies at Informatics and IT 

chairs , consisting of 8 hours. 

    The module Information Literacy includes 8 hours (the first 

year ,one semester ) assessment and e-work practice. It is for the 

first year students from all faculties. Teaching support is 
prepared by employees of the Scientific Library. 

        BIBLIOTECA ŞTIINŢIFICĂ  

                               UPSC  
Librarian-Bibliographic Knowledge 



  BIBLIOTECA ŞTIINŢIFICĂ   

                          UPS 

Distributions of network hours 



       BIBLIOTECA ŞTIINŢIFICĂ      

                          UPSC  
 In 2015 within the framework of scientific research, Journalism 

Graduate Student license thesis from the Faculty of Journalism 
were studied users ' opinions regarding the accumulated 
knowledge and the level of teaching  Information Literacy 
module.    

 The University respondents were proposed an on-line 
questionnaire, which contains 10 questions. 

 The purpose of this research was to study the phenomenon of 
Information Literature in the context of higher education, by 
evaluating the quality of information literacy strategies and the 
level of training of students in the Scientific Library of ,,Ion 
Creanga” State Pedagogical University of  Chisinau.  As a result of 
the research were the following: 

 



        BIBLIOTECA ŞTIINŢIFICĂ      

                          UPSC  
 1. Formation of information literacy of the members of the University community is 

directly related to the educational activity of the educational institution, having a 
significant impact on students ' success.   

 2. The survey identified the problems in information literacy and ways of optimizing the 
user education under present conditions. We proposed to implement a content-based 
system , a training common program, including  different levels of training in 
information literacy through the further development of the course Information Literacy  

 3. The development of the course "Information Literacy" will ensure the independent 
action of the student learning university courses and self-study 

 4. The acquiring knowledge in this course will contribute to the success of future 
professional careers of young specialists, as well as the social adaptation of persons in 
the current information environment 

 5. The components of a training activities in Information Literacy can be provided 
through the following: integration in university training course "Information Literacy"; 
arranging a training classroom that provided with computer, Internet, technical 
equipment for video conferencing etc.. ; elaboration of tutorials materials for various user 
groups, traditional and electronic support; teaching information literacy training based on 
a methodological approach and unique terminology, documentation on knowledge of 
legalities operation and information flows, and evaluation criteria for information 
retrieval, analytic-synthetic methods for processing information etc. 

 



  Proposals for the Project TEMPUS „Modern 

Information Services for Improvement Study Quality” 

(MISISQ): 

 Information Literacy training should be based, in our opinion, on the 

following methodological principles: cultural, systemic, technological, 

principles of integrity and continuity of education. 

 Preparation and approval of the Ministry of Education of the Republic of 

Moldova of the mandatory Information Literacy Course for higher 

education institutions. 

 Training university librarians for teaching Information Literacy course. 

 Developing common teaching materials to the participating in the project 

libraries. 

 Developing an online platform for the training of users.   

 

 


